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1. INVITATION TO SUBMIT QUOTES 

The City of Santa Maria (“City”) invites quotes from qualified testers and/or contractors to 
provide Testing & Maintenance Services and/or Repairs & Replacement Services of City-
Owned Backflow Prevention Assemblies.  
 
Qualified testers and/or contractors may submit quotes for either or both tasks as further 
described herein provided they meet the Minimum Qualifications specified in this Request 
for Quotes (RFQ). The selected tester or contractor for Testing & Maintenance Services 
may or may not be the same contractor for Repairs & Replacement Services. The City 
reserves the right to make that determination. 
 

Minimum Qualifications 
 
FOR:   Testing and Maintenance Services 
Testers must be certified by a recognized and accredited organization approved by the 
State Water Resources Control Board, Division of Drinking Water, as mandated in the 
California Cross Connection Control Policy Handbook. 
 
FOR:  Repairs and Replacement Services 
Contractors must have the above certification AND at least one of the following California 
Contractors Licenses: 
 

 C-36 - Plumbing Contractor 
 A - General Engineering Contractor  
 B - General Building Contractor 

 

Highly desirable although not required:  
 

 Cross-Connection Control Program Specialist certification issued by a State Water 
Resources Control Board recognized organization certifying cross connection 
control specialists.  

 
2. SUBMITTALS 

Interested parties shall submit responsive quotes on the required forms by: 
 

MAY 12, 2025 @ 4:00 PM LOCAL TIME 
 

either in person or by mail to the following address: 
 

City of Santa Maria 
Utilities Department 
RFQ – BACKFLOW SERVICES 
2065 East Main Street 
Santa Maria, CA 93454 

 

Whether mailed or hand-delivered, quotes must be received by the date and time listed above.  
 
Questions regarding this RFQ may be submitted in writing to: 
UTprocurement@cityofsantamaria.org. 

https://www.cslb.ca.gov/About_Us/Library/Licensing_Classifications/C-36_-_Plumbing.aspx
https://www.cslb.ca.gov/About_Us/Library/Licensing_Classifications/A_-_General_Engineering_Contractor.aspx
https://www.cslb.ca.gov/About_Us/Library/Licensing_Classifications/B_-_General_Building_Contractor.aspx
mailto:UTprocurement@cityofsantamaria.org
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3. BACKGROUND 

The State Water Resources Control Board has adopted the Cross Connection Control 
Policy Handbook (CCCPH), under the authority of the California Safe Drinking Water Act 
(SDWA). The CCCPH establishes enforceable standards for public water systems, 
including the requirement for annual testing of all backflow prevention assemblies. 
 
In alignment with these standards, the City operates a backflow prevention and cross-
connection control program. This program complies with both the CCCPH and Section 8-
10A.01 of the Santa Maria Municipal Code (Cross Connection Control – General Policy, 
Ordinance 2003-01, effective March 6, 2003), ensuring the continued protection of the 
public water supply. 
 
4. PROJECT DESCRIPTION & SCOPE OF SERVICES 

The selected tester(s) and/or contractor(s) will be required to provide Testing & 
Maintenance Services of City-owned backflow prevention assemblies on an annual basis 
and/or Repairs & Replacement Services on an as-needed basis. The length of the 
agreement(s) will be for a minimum one-year period commencing July 1, 2025, with up to 
four (4) one-year extension options under mutually agreeable terms. 
 
The City currently has 239 backflow prevention assemblies, including: Double Check 
Detector Assemblies (DCDAs), Reduced Pressure Detector Assemblies (RPDAs), 
Detector Checks (DCs), and Reduced Pressure (RP) type backflow assemblies. Detailed 
information including the quantity, size, type, make, and locations of the City’s backflow 
assemblies are provided in Attachment “A”. 
 
Each backflow prevention assembly is subject to an individual testing schedule. Formal 
testing notices will be issued to the selected contractor, with each notice specifying a due 
date for the corresponding assembly. The volume of tests required will vary on a monthly 
basis, as testing intervals are determined by the original installation dates of the 
assemblies. 
 
All work shall be coordinated through the City Utilities Department Water Resources 
Division prior to work commencing. Special scheduling may need to be made for 
assemblies with limited access. 
 
Testing & Maintenance Services 
The selected tester or contractor will be required to, at minimum: 
 Provide all labor, transportation, equipment, and tools necessary to complete the 

work, including an approved test kit and other necessary equipment to analyze 
backflow prevention assemblies for compliance; 

 Complete and submit test reports via City-approved processes;  
 Notify the City if an assembly fails upon testing;  
 Calibrate test kits annually and submit calibration reports to the City containing 

the dates and serial numbers for the calibration of test kits; and 
 Complete general maintenance services, including flushing and cleaning. 



 
Request for Quotes: 
Testing & Maintenance and/or Repair & Replacement of City-Owned Backflow Prevention Assemblies 
 

Page 5 

Repairs & Replacement Services 
The selected contractor will be required to, at minimum: 
 Provide all equipment necessary to complete the work, which includes 

assemblies, parts, and related appurtenances;  
 Submit contractor’s estimates to the City for repairs or replacements of City-

owned backflow prevention assemblies; and 
 Perform repairs or replacements upon authorization by the City. 

 
5. MEASUREMENT AND PAYMENT 

Selected tester(s) and/or contractor(s) shall submit an invoice by 25th day of each month 
detailing the number of tests, the number of re-tests, maintenance activity, maintenance 
parts installed, repairs completed, and replacement parts installed. Routine annual tests 
and re-tests shall be compensated at the individual device rate based on size. 
Maintenance and replacement parts shall be itemized and invoiced at-cost plus a 
maximum markup of 15 percent. Contractor parts cost documentation is required. Only 
assemblies with completed test reports submitted will be eligible for payment. 
 
6. QUOTE FORMAT 

Interested parties shall submit complete, signed responses using the Response to 
Request for Quotes for Services form provided as Attachment “B”. In addition, a 
completed and signed Form W-9 Request for Taxpayer Identification Number and 
Certification form must be included. 
 
7.  INSURANCE REQUIREMENTS 

Before commencing any work, the selected tester(s) and/or contractor(s) must provide an 
insurance certificate with the appropriate endorsements that meets or exceeds the City’s 
minimum insurance requirements, as outlined in Attachment “C.”  
 
Interested parties are strongly encouraged to assess the costs associated with meeting 
the City of Santa Maria’s minimum insurance coverage and limits prior to submitting their 
quote(s) in response to this RFQ. 
 
8.  ACCEPTANCE OR REJECTION OF QUOTES 

The City reserves the right to select the successful quote(s) and negotiate an agreement 
as to the scope of services, the schedule for performance, duration of the services with 
the tester(s) or contractor(s) whose quote(s) is/are most responsive to the needs of the 
City, and compensation for services.  The City reserves the right to further negotiate any 
aspect of an agreement.  
 
Quotes shall be prepared and submitted in accordance with provisions of this RFQ. Any 
alteration, omission, addition, variance, or limitation of, from, or to a quote may be 
sufficient grounds for rejection of the quote. The City has the right to waive any minor 
defects or irregularities in a quote. The City may deem a quote nonresponsive if any 
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document or item necessary for the proper evaluation of the quote is incomplete, 
improperly executed, indefinite, ambiguous, or missing.  
 
Additionally, the City reserves the right to reject any and all quotes. The City may, for any 
reason, decide not to award the agreement(s) as a result of this RFQ. If subsequent 
selection opportunities are issued, the City is under no obligation to advise any 
respondent to this RFQ, although it is the City’s intent to notify all qualified respondents 
of any such plans. 
 
9. RIGHT TO CHANGE OR AMEND REQUEST 

The City reserves the right to change the terms and conditions of this RFQ.  The City will 
notify all proposers initially provided this RFQ of any material changes via addendum by 
United States Postal Mail or by electronic method via email. No one is authorized to 
amend any RFQ requirements in any respect by an oral statement, or to make any 
representation or interpretation in conflict with these provisions. 
 
10. SAMPLE AGREEMENT FOR SERVICES 

Interested parties should review the associated sample of the City’s standard Agreement 
for Services provided as Attachment “D”. The Agreement assumes the City finds tester(s) 
or contractor(s) that meet the City’s needs and enters into an Agreement for Contractor 
Services with that party. 
 
Interested parties need not propose if they find the City’s standard form unacceptable. 
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ATTACHMENT “A” 
BACKFLOW ASSEMBLY LOCATIONS 

CONTINUED ON NEXT PAGE 
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ATTACHMENT “B” 
RESPONSE TO REQUEST FOR QUOTES FOR SERVICES 

CONTINUED ON NEXT PAGE 
  



 
Request for Quotes: 
Testing & Maintenance and/or Repair & Replacement of City-Owned Backflow Prevention Assemblies 
 

Page 13 
  



 
Request for Quotes: 
Testing & Maintenance and/or Repair & Replacement of City-Owned Backflow Prevention Assemblies 
 

Page 14 
  



 
Request for Quotes: 
Testing & Maintenance and/or Repair & Replacement of City-Owned Backflow Prevention Assemblies 
 

Page 15 

ATTACHMENT “C” 
INSURANCE REQUIREMENTS  

 
Contractor shall procure and maintain, for the duration of the contract, insurance against 
claims for injuries to persons or damages to property which may arise from or in 
connection with the performance of the work hereunder by Contractor, his/her agents, 
representatives, or employees. If Contractor maintains broader coverage and/or higher 
limits than the minimums shown below, City requires and shall be entitled to the broader 
coverage and/or higher limits maintained by Contractor. 
 
1) Minimum Scope of Insurance 

a) Coverage shall be at least as broad as: 
i) Insurance Services Office Commercial General Liability coverage (occurrence 

form CG 0001), including products and completed operations, property 
damage, bodily injury and personal & advertising injury. 

ii) Insurance Services Office Business Auto Coverage Form Number CA 00 01 
covering any auto (Code 1); or if Contractor has no owned autos, covering hired 
(Code 8) and non-owned autos (Code 9). 

iii) Workers' Compensation insurance as required by the State of California and 
Employer's Liability Insurance.  

iv) Errors and Omissions liability insurance appropriate to the Contractor's 
profession. Architects' and engineers' coverage is to be endorsed to include 
contractual liability. 

v) Contractor’s Pollution liability insurance applicable to the work being 
performed. 

 
2) Minimum Limits of Insurance  

a) Contractor shall maintain limits no less than: 
i) General Liability: $2,000,000 per occurrence for bodily injury, personal injury 

and property damage. If Commercial General Liability Insurance or other form 
with a general aggregate limit is used, either the general aggregate limit shall 
apply separately to this project/location (ISO CG 25 03 or 25 04) or the general 
aggregate limit shall be twice the required occurrence limit.  

ii) Automobile Liability: $1,000,000 per accident for bodily injury and property 
damage.  

iii) Workers’ Compensation: Statutory limits. 
iv) Employer's Liability: $1,000,000 per accident for bodily injury or disease.  
v) Errors and Omissions Liability: $1,000,000 per occurrence or claim, $2,000,000 

aggregate. 
vi) Contractors Pollution Liability: $2,000,000 per occurrence or claim, $2,000,000 

aggregate. 
 
3) Self-insured Retentions 

Self-insured retentions must be declared to and approved by City. City may require 
Contractor to purchase coverage with a lower retention or provide proof of ability to 
pay losses and related investigations, claim administration and defense expenses 
within the retention.  
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4) Other Insurance Provisions 

a) The commercial general liability and automobile liability policies are to contain, or 
be endorsed to contain, the following provisions:  
i) The City of Santa Maria, its officers, officials, employees, and volunteers are to 

be covered as additional insureds on the policy with respect to liability arising 
out of work or operations performed by or on behalf of the Contractor including 
materials, parts, or equipment furnished in connection with such work or 
operations. General liability coverage can be provided in the form or an 
endorsement to the Contractor’s insurance (at least as broad as ISO Form CG 
20 10 11 85 or both CG 20 10, CG 20 26, CG 20 33, or CG 20 38 and CG 20 
37 forms if later revisions are used).  

ii) For any claims related to this project, Contractor's insurance coverage shall be 
primary insurance coverage at least as broad as ISO CG 20 01 04 13 as 
respects City, its officers, officials, employees, and volunteers. Any insurance 
or self-insurance maintained by the City, its officers, officials, employees, or 
volunteers shall be excess of Contractor's insurance and shall not contribute 
with it.  

iii) Each insurance policy required by this clause shall be endorsed to state that 
coverage shall not be cancelled or reduced, except with notice stating the 
title of this Agreement to the City. All notices provided pursuant to this 
Agreement shall be given to the City representative listed for notice in 
this agreement and shall specify the title of this Agreement. Notice may 
be given by overnight mail, facsimile with confirmation of receipt, or certified 
mail with return-receipt requested.  

iv) Contractor hereby grants to City a waiver of any right to subrogation which any 
insurer of said Contractor may acquire against City by virtue of the payment of 
any loss under such insurance. Contractor agrees to obtain any endorsement 
that may be necessary to affect this waiver of subrogation, but this provision 
applies regardless of whether or not City has received a waiver of subrogation 
endorsement from the insurer.  

v) If any of the required policies provide claims-made coverage: 
(1) The Retroactive Date must be shown, and must be before the date of the 

contract or the beginning of contract work. 
(2) Insurance must be maintained and evidence of insurance must be provided 

for at least five (5) years after completion of the contract of work. 
(3) If coverage is cancelled or non-renewed, and not replaced with another 

claims-made policy form with a Retroactive Date prior to the Agreement 
effective date, the Contractor must purchase “extended reporting” coverage 
for a minimum of five (5) years after completion of work. 

 
5) Acceptability of Insurers 

Insurance is to be placed with insurers with a current A.M. Best's rating of no less than 
A:VII, unless otherwise acceptable to the City.  
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6) Verification of Coverage 
a) Contractor shall furnish City with original certificates and amendatory 

endorsements of the applicable policy language effecting coverage required by 
this clause.  

b) All certificates and endorsements are to be received and approved by the City 
before work commences. However, failure to obtain the required documents prior 
to the work beginning shall not waive Contractor’s obligation to provide them. City 
reserves the right to require complete, certified copies of all required insurance 
policies, including endorsements effecting the coverage required by these 
specifications, at any time.  

 
7) Special Risks or Circumstances 
City reserves the right to modify these requirements, including limits, based on the nature 
of the risk, prior experience, insurer, coverage, or other special circumstances. 
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ATTACHMENT “D” 
SAMPLE AGREEMENT FOR SERVICES 

 

CONTINUED ON NEXT PAGE 
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INSURANCE LIMITS SHALL BE AS DETERMINED BY THE CITY  
BASED ON THE NATURE OF THE PROJECT 
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