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INTRODUCTION AND PURPOSE OF SUPPLEMENTAL DOCUMENT
This supplemental document encompasses the metmgnary of the Title VI
Presentation for the Transit Division of the CifySanta Maria Public Works for
the Period of FFY 2019 to FFY 2021. Whereas thke Mt document maintains
the findings of the population, it does not inclidsummary of the outreach
presentations.

The purpose of this supplemental document is fdlftidle community outreach
component and provide a summary of the City’s @aneeffort and findings.

COMMUNITY OUTREACH

Meeting Dates and LocationsTitle VI community outreach meetings were held
on June 27, 2018 at 10:00 a.m. and June 28, 2@:8@p.m. at the City of Santa
Maria Library, Shepard Hall, 421 South McClellartde®8t, Santa Maria, CA.

Purpose of Meeting The purpose of the meeting was to invite the ipubto an
understanding of the following: the Title VI PrograSanta Maria Area Transit's
(SMAT) Complaint Procedures, SMAT’s Public Partetipn Plan, SMAT's
Limited English Proficiency Population, and SMABgrvice Standards.
Participants were then encouraged to ask quedtiongprove the conduciveness
of the program.

Noticing and Advertising. The meeting notices and flyers were posted and/ o
noticed at the following locations: Two separatélaféas(Supermarket), the Bus
Yard, SMAT buses, on the City’'s Website, PSAs orOKSand KSBY, Santa
Maria Times(local newspaper), and Que Pasa(Spalasispaper).

Limited English Accommodation. Staff was available that speaks fluent Soaniush
were in attendance to provide translation if nezgss

Meeting Agenda The meeting agenda for the community outreachtingew/as:
Introductions

Explanation of the Title VI Program

Explanation of Complaint Procedure

Public Participation Goal and Objective Highlights

Explanation of Participation Triggers

Explanation of English Proficiency Population

Employee Surveys Presented
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8. Community Partner Surveys Presented

9. Bus Rider Surveys Presented

10. Limited English Proficiency Outcomes Presented
11. Service Standards Presented

12. Questions and Answers

Meetings and Materials.Staff presented a PowerPoint presentation of tetimg
agenda to explain the Title VI program. A commamthf was also provided for
participants to share comments.

Attendance.At the June 27, 2018 presentation, seven memlbéng community
attended the meeting. At the June 28, 2018 medhngg members of the
community attended the meeting. Three staff memigesded each meeting.

Meeting Summaries.
June 27, 2018, 10:00 AM
o Staff gave presentation (see PowerPoint slidesi)elo
o No questions and comments were received relevahetditle VI
Program.
June 28, 2018, 5:30 PM
o Staff gave presentation (see PowerPoint slidesielo
o No questions and comments were received relevahetditle VI
Program.

Attachments

A. Presentation Flyers

B. Presentation PowerPoint Slides
C. Sign- In Sheets

D. Commentary Forms



Ci) Rider Alert...

Santa Maria Area Transit is updating its Title VI Program to ensure that
the level and quality of SMAT's services are provided in a
nondiscriminatory manner and that the opportunity for full and fair
participation is offered to SMAT riders and the community.

SMAT will have open house meetings in Shepard Hall at the Santa
Maria Public Library, 421 South Mc Clelland Street for information and
public input on the following dates:

Wednesday June 27, 2018 10:00 AM
Thursday June 28, 2018 5:30 PM

T

Aviso al Pasajero...

Santa Maria Area Transit esta actualizando su programa de Titulo VI
para asegurar que el nivel y la calidad de los servicios de SMAT se
proporcionan de manera no discriminatoria y que los pasajeros de
SMAT vy la comunidad tengan la oportunidad de una participacion
plenay justa.

SMAT tendra juntas en las siguientes fechas en la libreria publica de
Santa Maria dentro del salon Shepard Hall primer piso para recibir
informacion y la opinion del publico.

Miércoles 27 de Junio 2018 10:00 AM
Jueves 28 de Junio 2018 5:30 PM
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The long answer is SMAT has examined the need for

This program has been prepared to services and materials for persons from
ensure that the leveland quality of whom Englishis not their primary
SMAT’s bus and ADA Paratransit language and who have a limited
services are provided in a ability to read, write, speak, or
nondiscriminatory manner and that understand English.

the opportunity for full and fair
participation is offered to SMAT's SMAT is committed to ensuring that no

riders and other community person is excluded from participation
members. or denied services on the basis of race,

Vi Program Update coloror hational origin.

RIDER
ALERT

Santa Maria Area Transit (SMAT) does
not discriminate on the basis of race,
color, and national origin in accordance
1o Title VI of the Civil Rights Act of 1964
(42 US.C. Section 2000d). To file a
complaint, contact the SMAT Transit
‘Services Manager @ 925-0951 x225.

AVISO AL

PASAJERO
Santa Maria Area Transit (SMAT) no
discrimina en base a raza, color y origen
nacional conforme al Titulo Vi de la Ley
de Derechos Civiles de 1964 (42 US.C.
seccion 2000 d). Para presentar una
queja, comuniquese con el
administrador de servicios de transito
SMAT @ 925-0951 x 225.




Complaint Form
The form is available at SMAT's administrative office or at it's website:

http://www.cityhofsantamaria.org/cit-government/departments/public-
works-services/public-transit-services




Letter of Finding
Summary of allegations &

intferviews, explains disciplinary
action, if additional training was
required or other. The
Complainant has 10 days to
appeal.

Closure Letter

Summary of adllegations & there
was no Title VI violation and the
case is closed. The Complainant
has 10 days to appeal.







Meeting Locations

Locations fo accommodate and
attract parficipation. Meeting
times/date should encourage
participation.
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Total Surveys

Returned
Response Rate




Language Percent
Yes
No
Spanish
Other

Language Not at All | Rarely | Occasionally m Very Often | Frequently
4 2 8 9

Spanish
French 23

[talian PP
Portuguese 20
German 22
Greek 23
Persian 23
Hindi 23
Chinese 17
Japanese 17
Taglog 18
Other 20




Percent

Route Information

Directions

Bus Schedule Times
Translation

ADA Information
NA




Total Surveys

Returned
Response Rate

Number

Yes
No




Spanish
Portegese
French
Mexteco
Taglog
Other

Language Number
Bilingual staff

Bilingual print material

Interpreters




Percent

Yes
No




Percent

Spanish/English

Spanish Only

English Only
Other
















June 27, 201

Sign-In Form




June 28, 201

Sign-In Form




June 27, 201

Comment Form




